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The Dependency on Instant Messenger and Its Effect
— A Questionnaire to Students of Tohoku Institute of Technology —
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In recent years, the communication tool such as Instant Messenger (IM) including “LINE”, that is one of the
smart phone applications, has widely spread to young people. One of the reasons is the high convenience of easily
operability. On the other hand, the problem that people who use IM owns the private communication space at the
public space where people share the space with others, is indicated.

Therefore, in this study, the causal relationship between dependency on IM and sociality, such as social skills,
communication skills and emotional intelligence quotient (EQ), is analyzed. First, a panel-survey is conducted
among 88 college students in order to measure IM-dependency index and sociality index. Second, a hypothesis of
the causal relationship is formulated exploratorily using cross-lagged effects model.

As a result of the analysis, there are some statistical significant causal relationships. One of the important
relationships is the connection between the bonds of friendship and EQ. In other words, the stronger a person
seeks the bonds of friendship in IM, the more difficult he/she understands other’s psychology and restrains his/her
emotions. Another important relationship is the connection between EQ and face-to-face communication skills.
Considering with the prior result, the high dependency on IM may become an obstacle to improve face-to-face
communication skills.
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