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Information Sharing Method and Issues for Promote Community Formation

: Focus on Animal Guide Volunteer at Yagiyama Zoo

Abstract

In modern society, creating a new community for social and cultural purposes with diversity
of people and the backgrounds is an important issue. The new community is different from
traditional communities, such as a company or region. Therefore, the purpose of this study is to
explore the elements for the proper generation of new community, through the process of making
a new community as '‘animal guides volunteer at Yagiyama Zoo' In this paper, we considered the
importance of information sharing for proper coordination in the community, and confirmed
following tasks and elements: 1. Communication of community depends on users media literacy
and the communication device. 2. The role of supporter who supports the acquisition of media
literacy is also important. 3. In generation stage of new community without leader, promoting by
coordinator is needed. However in the next stage, the role should be pass to new community
leader to avoid inhibit their spontaneity.
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